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SPRY EMR
EXTENDED PROFILE

OVERVIEW

SPRY is an Al-native EMR, integrated billing, and revenue cycle management platform built specifically for outpatient
physical therapy (PT), occupational therapy (OT), and speech-language pathology (SLP) organizations, from
independent clinics to large multi-location rehab groups.

Rather than adding Al as a standalone feature, SPRY embeds Al across clinical and revenue workflows. The platform
connects digital intake, scheduling, documentation, patient engagement, eligibility verification, prior authorization,




billing and RCM, payments, analytics, and reporting in one system, replacing fragmented point solutions and giving
clinical and revenue teams more time for higher-value work.

Key features:

Clinical documentation: Al SOAP Scribe, specialty-specific templates and macros, eval/daily/progress/discharge
notes, copy-forward, co-sign workflows, mobile companion app

Practice management: online scheduling, waitlist management, digital intake, kiosk check-in, patient portal,
appointment reminders, two-way SMS, copay collection

Eligibility & Prior Authorization: real-time and automated overnight eligibility checks, Al-powered prior
authorization, authorization tracking

Billing & RCM: automated claim scrubbing, billing rules engine, coding and modifier checks, clearinghouse
integration, ERA auto-posting, denial management, integrated payments, MIPS reporting

e Analytics: revenue, clinical, and therapist-level dashboards, claims and denial visibility, no-show insights
e Home Exercise Program powered by Wibbi

KEY DIFFERENTIATORS:

Al-native, not Al add-on: Al runs across documentation, prior authorization, eligibility, fax/document processing,
and billing workflows inside the platform.

EMR + billing + managed RCM in one: organizations can use SPRY's software alone or add SPRY's billing and RCM
services (credentialing, claims, denials and appeals, ERA posting).

Built for outpatient rehab only: purpose-built for PT, OT, and SLP, including pediatrics, pelvic health, vestibular,
neuro, hand therapy, and sports medicine.

Low-disruption migration: structured data migration from existing EMRs, with weekend cutovers available for
eligible migrations and dedicated implementation support

Enterprise-grade compliance: HIPAA-compliant (BAA available), ONC certified, SOC 2 Type Il, data encrypted in
transit and at rest.

Open integrations: APIs, webhooks, and SFTP, with integrations including Wibbi, Claim.MD, Stripe, Square, Twilio,
Zocdoc, HubSpot, and Zapier.

CUSTOMER RESULTS

First Rehabilitation: 37% revenue growth; cancellation rate cut from 17% to 7.5%
Renew Physiotherapy: 95% reduction in authorization denials; 40% faster reimbursement

Excel Therapy: claims submitted within 24 hours; 50-70% faster intake



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY
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FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY
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SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS
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SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

PRICING




SOFTWARE SCREENSHOTS
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