
OPTIMANTRA
EXTENDED PROFILE



OVERVIEW

OptiMantra is a cloud-based EMR/EHR and practice-management platform aimed at integrative medicine,
medspa/aesthetics, behavioral health, and direct/primary-care practices.

It combines charting, scheduling, billing/claims, point-of-sale, and a patient portal with optional add-ons (eRx, two-way
texting, fax, and more).

WHAT OPTIMANTRA DOES
Customizable charting & templates: SOAP templates, custom intake forms, and the ability to create follow-up
charts from previous visits.
Patient portal & messaging:  Patients can self-schedule, complete pre-visit forms, view invoices/superbills,
message the practice securely, and access documents.
Telehealth & e-prescribing: Built-in HIPAA/PHIPA-compliant telehealth and electronic prescribing (EPCS via
Surescripts/MDToolbox).
Practice management: Scheduling (multi-practitioner/room/location), point-of-sale, inventory/dispensary,
superbills, insurance claims, and integrated payments.
Reporting & billing tools: Daily deposits, aging, insurance billing summaries, claims status, and automated EOB
posting.

INTEGRATIONS & ECOSYSTEM
The platform directly integrates with major lab vendors (LabCorp, Quest, Rupa Health), eRx networks (Surescripts),
payment gateways (Stripe, Fiserv, Authorize.net, Stax), Fullscript for supplements, Fitbit for activity data, and third-
party tools via webhook/API. This makes it easier to keep clinical, diagnostic, and payment workflows connected.

PRICING 
OptiMantra's core pricing is clear (download our extended software profile for the breakdown), but practices should
audit add-on costs (eRx license, texting, insurance billing per-claim fees) against their expected usage.



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME OptiMantra

ADDITIONAL INFORMATION

IOS APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC



ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY



SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL



REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

PRICING

From $99/month for first practitioner.
$49/month/additional practitioner and $25/month/clinical

staff member (clerical staff are free).



SOFTWARE SCREENSHOTS
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