
CHARM EHR
EXTENDED PROFILE

OVERVIEW

Charm EHR is a web-based, cloud EHR system designed to enhance practice efficiency and patient care for small to
medium-sized healthcare practices. Its scalable, HIPAA-compliant platform includes features for electronic health



records (EHR), practice management, medical billing, and patient engagement. Charm EHR offers an intuitive interface
that supports seamless integration with labs, pharmacies, and third-party tools, making it a versatile choice for
ambulatory care providers.

CORE FEATURES
Appointment management: Color-coded calendars and online booking through the patient portal simplify
scheduling and resource allocation.
Billing management: Includes invoicing, e-claims submission, real-time eligibility checks, and integration with
payment gateways.
Clinical workflow: Customizable SOAP (subjective, objective, assessment and plan) templates and decision-
support tools streamline clinical documentation and diagnosis.
Document management: Stores patient documents, including consent forms and lab results, in a searchable,
organized format.
e-Prescription: Allows connection to 70,000+ pharmacies for secure, electronic prescription management.
Lab integration: Standard HL7 interfaces enable lab orders and result retrieval from major labs like LabCorp and
Quest.
Patient portal: Offers patients access to health records, appointment booking, and secure messaging via the
Charm Health App.
Reporting and analytics: Provides customizable reports on practice and patient data for operational insights.

COMPLIANCE AND SECURITY
Charm EHR adheres to industry standards like HIPAA, ICD-10, CPT, and HL7 protocols, ensuring secure and compliant
data handling. It features SSL encryption and disaster recovery systems to safeguard sensitive information.

PRACTICE SIZES AND SPECIALTIES
Charm EHR caters to a wide range of practice sizes, from solo practitioners to medium-sized groups (1-50 providers). It
supports various specialties, including family medicine, pediatrics, psychiatry, internal medicine, and more. Its
customizable templates can address niche specialty requirements effectively.

FAQS

DOES CHARM PATIENT PORTAL HAVE AN APP?
Yes, the Charm Patient Portal is accessible through the Charm Health App, available for both iOS and Android devices.

WHAT IS A WEB-BASED EHR?
A web-based EHR is a cloud-hosted platform that allows healthcare providers to manage patient records and practice
operations via a web browser without relying on local servers or extensive IT infrastructure.



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Charm EHR

ADDITIONAL INFORMATION

IOS APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY



DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY



SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY
PATIENT PORTAL



REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

ONC-ATCB CERTIFYING BODY Drummond

PRICING $499 / provider / month

PRICING

Free plan (50 encounters/month), Encounter plan
($.50/encounter/month), Provider plan

($350/provider/month). Custom quotes also available



SOFTWARE SCREENSHOTS
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