
ZANDA (FORMERLY POWER DIARY)
EXTENDED PROFILE

OVERVIEW

Power Diary has been rebranded as Zanda. Zanda is a cloud-based clinic management system (practice management



platform) for allied health clinics. It supports features such as appointment scheduling, client records, billing, note-
taking, and secure telehealth.

The platform is used by a wide range of practitioners – from solo therapists to multi-location clinics – including
psychologists, speech therapists, physical therapists, and more.

REBRAND AND UPDATES
In late 2024, the company announced Power Diary had officially rebranded as Zanda to reflect the product's evolution
from a basic scheduler into a complete EHR & practice management solution.

DATA SECURITY AND COMPLIANCE
The platform is ISO 27001 certified and meets HIPAA and GDPR standards for protecting patient information. All data is
encrypted, and user access can be controlled by role. 

KEY FEATURES:
Appointment scheduling & reminders: A unified calendar with one-click booking, recurring session patterns,
color-coded views, and online client booking. Automated SMS and email reminders help reduce no-shows.
Client records & clinical notes:  Secure patient profiles store history, intake forms, and treatment notes.
Practitioners can use hundreds of pre-built or custom note templates with text fields, choice lists, and e-
signatures. An in-platform Practice Operations Manual is also included, letting clinics maintain policies and
procedures within Zanda.
Billing, invoicing & payments:  Integrated invoicing lets you generate bills and track payments in the same
system. Zanda supports credit-card processing and even handles Medicare billing for Australian practices. It
provides automated receipt generation and financial reports to streamline clinic accounting.
CPT codes: For clinics billing speech or audiology services, a common question is “What is CPT code 92523?” This
code refers to “evaluation of speech sound production with evaluation of language comprehension and
expression.” In practice, it’s used for comprehensive speech-language assessments. Zanda’s billing module can
record CPT/HCPCS codes like 92523 on invoices and claims.
Telehealth integration: Built-in video conferencing (via Zoom) allows secure online sessions. Clients can join
from any device, and sessions can be logged in the patient’s record.
AI-powered assistant (BizzyAI): An optional AI module transcribes therapy sessions and drafts clinical notes in
your style, reducing paperwork. More AI tools (for letters, reports, etc.) are being added.
Reporting & analytics: Dashboards and report generators give insights on appointments, billing, and clinical
outcomes. Customizable charts and data exports help track practice performance.
Integrations: Zanda connects to many third-party services (Stripe, Xero, Mailchimp, Physitrack, Google/Outlook
Calendars, etc.) to create a connected workflow.

USERS AND USE CASES
Zanda serves practices of all sizes and specialties. Its flexibility makes it a good practice management software for
psychologists as well as speech therapists, counselors, chiropractors, and more. 

Solo practitioners can use the starter plan (download the extended software profile for Zanda's pricing
information), while group practices use features like room management and waitlists. The user-friendly design and
extensive training resources make it appealing to non-technical clinicians.

https://www.ehrinpractice.com/role-of-erp-in-phi-and-financial-data-security.html




SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Zanda (formerly Power Diary)

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY



GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE



UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

ADDITIONAL INFORMATION

IOS APP

ANDROID APP

MULTI-OFFICE

WEB APP

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY



PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

PRICING

Solo Practice: Starter Plan - $9.50/month for 6 months
($!9/month thereafter), Growth Plan - $24.50/month for 6

months ($49/month thereafter). Group practice: From
$34/month for 6 months, $68/month thereafter



SOFTWARE SCREENSHOTS
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