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OVERVIEW

TherapyNotes is a web-based EHR system tailored to meet the needs of mental health and behavioral
health professionals, including solo practitioners and multi-provider practices. The platform is accessible
on mobile devices and is ideal for practices operating from a single office or multiple locations.

COMPREHENSIVE PATIENT MANAGEMENT

TherapyNotes allows users to design and customize treatment plans for patients, document progress
notes, and develop psychological or psychiatric evaluations. The software streamlines patient
management, making it easier for practitioners to maintain detailed and up-to-date profiles.

BILLING AND PAYMENT PROCESSING

The integrated billing module simplifies payment processing. Practices can securely save and manage
credit card information directly within the system, reducing administrative burdens for staff and saving time
during repeat transactions.

APPOINTMENT SCHEDULING AND TASK MANAGEMENT

TherapyNotes offers comprehensive tools for managing schedules. Users can create recurring
appointments, organize employee work calendars, and view patient appointments all within the platform. A
built-in to-do list automatically tracks incomplete notes and deadlines, ensuring nothing slips through the
cracks.

CUSTOMIZABLE PATIENT PORTAL

Patients can access a user-friendly portal to request new appointments, reschedule existing ones, or
check their records. This enhances communication between providers and clients while promoting a
seamless patient experience.

FEATURE OVERVIEW

A N VU U O U U N U W U RN

Patient Demographics
Patient Portal
Scheduling
Appointment Management
Billing Management
Medical Templates
Document Management
Insurance and Claims
Patient History
Reporting and Analytics
Patient History / EMR
Insurance & Claims

Reporting / Analytics



CROSS-DEVICE AND MULTI-LOCATION SUPPORT

As a fully web-based system, TherapyNotes is designed to function across multiple locations, making it
ideal for practices with several offices or remote providers. The system is compatible with Windows PCs,
Macs, iPads, and other tablets, ensuring accessibility for various devices.

THERAPYNOTES APP FUNCTIONALITY

The TherapyNotes app provides mobile access to the core features of the TherapyNotes EHR system.
Practitioners can manage appointments, access patient records, and document session notes on the go,
making it a convenient solution for mental health providers who need flexibility in their daily workflows.

IS THERAPYNOTES HIPAA-COMPLIANT?

Yes, TherapyNotes is fully HIPAA-compliant. The system ensures the secure storage and transmission of
patient information, adhering to all regulatory standards to protect sensitive health data.

IS THERAPYNOTES FREE?

No, but there is a 30-day free trial which allows users to explore the platform's features before committing
to a subscription plan (download the extended profile for pricing information).
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME TherapyNotes EHR

ADDITIONAL INFORMATION
I0S APP
ANDROID APP

MULTI-OFFICE

X <L

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

X X € <

HL7

SPECIALTY

X

ALLERGY AND IMMUNOLOGY

X

ANESTHESIOLOGY

X



BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

X X X X X X X L X X X XX X X X X X X X



OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE
SOLO PRACTICE

X X X X XX X X X X X X X X X X X X
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1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

A YA SR
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FURTHER INFORMATION

$59 first provider / monthly ($40 for every additional

PRICING provider)
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SOFTWARE SCREENSHOTS

To-Do  Scheduling  Patients  Staff  Billing

Payers

£  Patient: Sandy Beach (she/her) w1z

Schedule | Documents | Billing | Billing Settings

Clinicians

4 Creating New Note

Progress Note

o To-Do No Future Appt
L. Mobile: (555) 121-3535 (No Messages)

£, Edit
Clinician: Barney Miller Date and Time: 9/23/2024 4:15 pm - 5:00 PMm
Supervisor: Allroles Aliroles Duration: 45 minutes
Supervisor Role: Review only (name not on note) & Service Code: 90834
Patient: Sandy Beach, DOB 1/1/2001 Location: Main Office
Payer: Vitori Health Participants: Client only
Diagnosis History ‘D

F51.05 Insomnia due to other mental disorder
F51.01 Primary insomnia

F51.02 Adjustment insomnia

F51.03 Paradoxical insomnia

F51.04 Psychophysiologic insomnia

F51.09 Other insomnia not due to a substance or known physiological condition

Z73.810 Behavioral insomnia of childhood, sleep-onset association type
Z73.811 Behavioral insomnia of childhood, limit setting type

2Z73.812 Behavioral insomnia of childhood, combined type

G47.01 Insomnia due to medical condition

A81.83 Fatal familial insomnia

G47.09 Other insomnia
Non-Billable Codes

Z73.819 Behavioral insomnia of childhood, unspecified type

G47.00 Insomnia, unspecified



To-Do  Scheduling

Patient: Test Patient sss

nfo | To-Do | Schedule | Docum

Patients

s

Biling

Notes and Documents for this Patient

[] Psychotherapy Progress Note
[] Psychotherapy Progress Note
B

Psychotherapy Progress Note

[

] Psychotherapy Treatment Pian

[A Psychotherapy Treatment Plan

Download Multiple

Staff  Biling  Payers Library

@ 1000 [ No Future Appt

Billng Settings | Cinicians | Portal | Messages

PAQIECEREELERERY 1 Outcome Measure ~ [ Create Note »

Choose a questionnaire to administer now: ) select Golumns

ACE: Adverse Childhood Experiences Questionnaire
ASRS-v1.1: Adult ADHD Self-Report Scale

AUDIT: Alcohol Use Disorders Identification Test

BBGS: Brief Biosocial Gambiing Screen

C-SSRS: Columbia-Suicide Severity Rating Scale
CAGE-AID: CAGE Adapted to Include Drugs

CRAFFT 2.1+N: CRAFFT+N Questionnaire (Version 2.1
DAS: Dyadic Adjustment Scale

DES II: Dissociative Experiences Scale i

DES-B: Adult Brief Dissociative Experiences Scale-Mod
EAT-26: Eating Aftitudes Testd -

Biting | Baing Sottngs | Ciicians | potat

Diagnosis

Insomnia

51,05 Insomnia o t othr manta dsordor
F51.01 Prmary insomnia

F51.02 Adustmentinsomnia

F51.03 Paradoxcal insomnia

FS51.04 Paychophysioogic nsomnia

NonBillsle Codes.
273,819 Behavira nsomniaof chidhood, unspecfed ype.
G47.00 Insomnia, unspectied

Settings: TherapyNotes Subscription: Payment Information

Payment Method

Please select

ay By Credit or Debit Card - This i i v

balance due. ges toy or this balance will
Credit/ Debit Card Details
Name on Card
Card Number:
Card Expiration Date: 05 - May -2 -
Card Security Code: ©
Billing Address,
Address Line 1 630 Fitzwatertown Road
Address Line 2
Ciy/State/Zip Wilow Grove PA ~ 190901928
Phone Number (215) 658-4550
Pay By Check - We vl an il a check

‘Save New Payment Method and Pay Y cancel
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